
Front of House Server 

Kumama Bistro is a Chef-driven, ingredient-led experience using influence from our 
International guest and own travels. No Program. Just good food and booze. The bistro 
is located at the main building of Pine Bungalows Resort in Jasper National Park. 

We are currently seeking an experienced Server to join our amazing team of leading 
professionals in the culinary industry. This position is ideal for ambitious servers looking 
to make their mark on Canada's high-end food scene. 

Reporting to the Manager, duties will include, but are not limited to: 

• Welcoming and seating guests promptly 
• Describe restaurant style, menu items, specials and any changes 
• Be ready to recommend dishes, pairings and plate quantities 
• Be ready to handle dietary restrictions and allergies 
• Take food and beverage orders 
• Using POS System (Touch Bistro) 
• Expo and keep constant eye on kitchen 
• Polishing and cleaning 
• Consistent Check-ins with guests 
• Processing payments 
• Clear and reset tables 
• Support your team when they need 
• Make notes for next shift, orders, prep, and important information 
• Cashouts 
• Use espresso machine 
• Restock canteen 

Requirements: 

• At lease 2 years experience serving or bartending 
• Candidates with wine knowledge will be considered in priority  
• Strong English skills 
• Valid ProServe certification BEFORE start date 
• Ability to work standing for minimum of 5 hours 
• Must be over 18 years old 

Benefits: 

Compensation $18-21 per hour, dependent on experience. 

• Tips 
• Performance Bonuses 
• Discounts and staff meals 
• Discounted hotel accommodation for friends and family 



• Career Development Assistance Program 
• Store discount 
• Discounts with Industry Partners 

Kumama is open yearly from April to October. As this is a Seasonal Position, we 
compensate above average industry rates. 

Schedule: 

Start date is flexible. 

• 8 hour shifts 
• Holidays and weekends 

Cabin Accommodation available. 


